UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA THANH AN Doc lap - Tu do - Hanh phuc

Sé: r'fg /UBND Thanh An, ngay 4 thang § nam 2023
V/v tham muu van ban trién khai
nhi¢m vy thyc hi¢n CCHC nam 2023

Kinh gui:
- CC. VP -TK xa;
- CC. VH — XH xa;
-CC.TC - KT x3;
- CC. TP - HT x&;

Can ctr vao hudng dan cua Phong Noi vu huyén Hén Quan vé thue hién cac chi
ticu cai cach hanh chinh nam 2023.

Dé dam bao cong tac cai cach hanh chinh thye hi¢n theo dung quy dinh va co
0 SO can cu Lhdm diém va dinh kém tai lidu kiém chung danh gia chi sé cai cach

inh chinh vao cuoi nam 2023.

Chu tich UBND xa yéu cau cong chuc chuyén mon tham muu cac van ban
tricn l\nm thue hién nhiem vu cai cach hanh chinh cu thé nhu sau:

. CC. VP - TK: chiu trach nhiém vé tiéu chi thanh phan 03128415, 1.6
trong !i(‘u chi 1- chi dao cai cich hanh chinh; ti¢u chi thanh phﬁn 2.3, 2.3, trone
ticu chi 2 - xay dung va to chire thue hién van ban quy pham phap luat, tiéu chi 3 —
cOng khai cai cach thu tuc hanh chinh, tiéu chi 4 — cai cach t6 chtre bd may hanh
chinh, tiéu chi 5 — xdy dung va nang cao chat luong doéi ngii can bg, cong chirc cap
x4, ticu chi 7 — hién dai hoa hanh chinh.

2. CC. VHXH phu trach mang thdong tin tuyén truyén: chiu trach nhiém vé

chi thanh phan 1.3 trong tiéu chi 1 - chi dao cai cach hanh chinh. CC. VH — XH
phu trach TBXH chiu trach nhiém vé tiéu chi 8 — khao sat sy hai long cia ngudi
dan.

3. CC. TP — HT: chiu trach nhiém tiéu chi thanh phan 2.2 - theo dai thi hanh
phap ludt trong tiéu chi 02 — xay dung va 16 chtic thuc hién vin ban quy pham phép
luat, tiéu chi 8 - khdo sat su hai long cua nguoi dan

. CC.TC — KT: chiu trach nhiém vé tiéu chi 6 - doi méi co ché tai chinh.

D¢ nghi cac ban, nganh, doan thé nghiém tic trién khai thuc hién.
Notnhan: CHU TICH

- Nhu trén:
Lum: VT.
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ol Linh vuc/Tiéu chi/Tiéu chi thanh _;:,,:_ R :.mm._: J._., W:.m._:. _ - B = Ghi c_“:
g da danh ois tham dinh | licu kiem char |
- ST DreEE Ty Ay e T S (ISR ©o i WS i i AT
222 (X1 ,||;L qua theo doi tnh hinh thi hanh phap luat ) i ke i h
B Ban hanh day du van ban ﬂkl_:lhﬂ_ ‘n nghi xie Iy két AME TDTHPL theo . i
tham quyen: |
i Khong ban \:...‘Uﬂ;:w. du van ban xie Iy, kién nghi xuw v kér qua ;
TDTHPL theo tham quyen: (0
| 2.3 [Rasoat VBQPPL PR et e e 2
231X Iy VBQPPL sau ra sodt . I
100% 56 van ban da dwoe xie Iy hodc kién nghi xir Iy sau ra soct: 1
k. Tir 80% - dhedri 100% s6 van ban dwge xie v hodc kién nghi xu v sau
ra soat: 0.3
Duecsi 80% s6 van ban da dege xie Iy hodc kién nghi xu Iy sau ra sodt: 0
232X Iy vin ban trai phap luat phat hién qua kiém tra 1
100% s6 van ban da dwge xu v phat hién qua kiém tra: |
Tie 80% - duedi 100% s6 van ban dwge xie ly phdt hién qua kiém tra: 0.5
B Duecsi 80% s6 vein ban dd duege xie Iy hodc kién nghi xie Iy: 0
3 |CAICACH THU TUC HANH CHINH 17
3.1 |Thue hién ra soat TTHC 1
3.1.1|T6 chue ra soat TTHC theo quy dinh 0.5
Thuee hién ding quy dinh, ong déan: 0.3
Thuee hién khong dung quy dinh, hwdng dan: 0
3.1.2|Kién nghi xir ly cac van dé phat hién qua ra soét 0.5
100% cdc van dé dwge kién nghi xie Iy : 0.5
Duei 100% cdc van dé duwoe kién nghi xie Iy: 0
3.2 |Cong khai thi tuc hanh chinh 2.5
3.2.1|Céng khai TTHC day du, ding quy dinh tai noi tiép nhan va tra két qua 2
Quyét dinh céng bé bo TTHC: 0.5
Danh muc bg TTHC: (.5
Noi dung, mau don, 10 khai (néu cd) ctia tieng TTHC: 0.5
Hop thu gop y: 0.5
3.2.2|Cong khai TTHC ddy du trén Trang thong tin dién tir clia co quan 0.5
tng quy dinh: 0.5
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Diém tdi

bicem

w STE Linh vue/Ticu chi/Ticu chi thanh t_:.,.: Su.p.._: :._., 2 i .._ 5 7 (yhi chu
[ * R i L EY | .da | d@danhgid rﬁlr:_.: dinh | li¢u kiem ching G ‘
[ Khong dung quy dinh: 0
.|.~.w !._._.:._.,‘, hién co ché mot r_ﬂ,ﬂ ché ::,.;\r..y.my_ﬂ:\n‘ TN ) i ,I!,.., g S iT\ e g e 40, SR il o
.~ - |Thuc hién diy di cdc mau phiéu theo quy dinh khi tiép nhan ho so thu ;
i (tuc hanh chinh
\Thuee hién day du theo quy dinh: 1 g T e s e O A B o J - . e -
_ﬁ}i:k thee hien &:w. du theo quy dinh: ()
337 __v 1¢ TTHC thugc :u\m:_ quyén giai quvét cia UBND cap xi duge _
©7 7 Ithue hién theo co ché mot cira, mdt cua lién thong )
T 00% TTHC thugc tham %:.m:.. )
| Dueci 100% TTHC thuge tham quyén: ()
oy Két qua giai quyét TTHC ciia don vi hanh chinh cdp xa wén dia ban A
il quan ly (Khong tinh s6 luong hé so sao v, chimg thuc) &
100% s6 ho so TTHC tiép nhdn irong nam duwoc giai quyvét ding han: 2
Tir 80% - checi 100% ho so TTHC tiép nhdn trong ndm dwoc giai
quyét dimg han: |
Duwci 80% ho so TTHC tiép nhan trong nam dieoe giai quyér ding
han:
o Thue hién vige xin 161 nguai dan, t6 chire khi dé ho so TTHC qué han :
T |gial quyet (méu co)
100% hé so TTHC trong ndm khi qua han giai quyét déu cé van ban
xin l6i nguoi ddn, 16 chire: 1
Duci 100% ho so TTHC trong nam khi qud han giai quyét ¢ van ban
xin [6i nguedi dan, té chirc: 0
2yt Diéu kién dim bio cho hoat dgng ciia BY phin tiép nhin i
" ltra két qua %
34.1 Ban hanh quy ché hoat dong ciia B phan tiép nhan va tra két qua 1
Dam bao theo quy dinh: 1
Khong dam bao theo quy dinh: 0
3.4.2|Dién tich ctia B phan tiép nhan va tra két qua 0.5
Bam bao theo quy dinh: 0.5
Khéng dam bao theo quy dinh: 0
3.4.3 [Trang thiét bi cua B phan tiép nhan va tra két qua 0.5

Dam bao theo quy dinh: 0.5




Piém toi | Diém tw biém | Tai

ST Linh vue/Tiéu chi/Tiéu chi thanh phin ) X d o -l .2 ) Ghi chn
, 3 da ddanh gia | tham dinh licu kiém chirng
| |&hong dam bao theo quy dini: 0| | | AR S B
g Io tri lanh dao UBND r.,,.__, xa phu tri hin va tra 53
~ |két qua
Dam bao theo quy dinh: 05 - o
>‘ba:\nwmﬁ im bao theo quy dinfi 0 = =
3.4.5 Bé tri cong chire thue hién :mv nhan hé so va tra két qua 0.5
Dam bao theo quy dinh.: 0.5 .
Khong dam bhao theo quy dinhi:
5K Thuc hién ché do hd tror ddi voi can bo. edng chitc bd phan zmw _
nhdn theo quy dinh
Dam hao theo quy dinh: 1
Khong dam bao theo gquy dinli: 0
347 ﬂ..,..:m dung cong ngh¢ thong tin phuc vu cong tac :mn nhan. theo T

doi, quan ly ho so hiéu qua. kip thoi

C6 kha nang tw dong trong viéc tiép nhan, in giay bién nhdn va
ludan chuyén trén hé thong: (.5

C6 kha néing thong ké va trich xudt két qua tiép nhan va xie Iy ho
so theo quy dinh: 0.5

C6 kha ndng trich xudt danh sdch céng dan, 16 chire thiee hién
giao dich voi thong tin day du: 0.5

Cong tac tiép nhin, xtv IV phan anh, kién nghi (PAKN) cia cd

35 | nhin, t8 chire déi véi TTHC thude thim quyén gidi quyét :
N Thuc hién niém yét dia chi ticp nhan phan anh, kién nghi cua ca nhan,
) t6 chirc dbi vai TTHC thude tham quyén giai quyét :
Cé so dién thoai, dia chi Email, tén co quan, dia chi cua co quan
duwoc giao nhiém vu tiép nhan phan dnh, kién nghi: 1
Khong thue hién dimg quy dinh: 0
359 T chie thuc _u,_m: <mmm tiép nhan ,w\ﬁAZ ctia ca nhan, to chic déi voi |
TTHC thude tham quyén giai quyét
Thuee hién dung quy dinh: |
Khéng thuce hién ding quy dinh. 0
353 X:. ly vMﬁAZ ctia ¢d nhén, 10 chic doi véi TTHC thude tham quyén |

giai quyet cua huyén

100% 56 PAKN dhege xa Iy hodc kién nghi xie Iy; 1




ol : T _ N Diém toi | Diém tw Di¢m Tai L e
ST Linh vure/Tiéu chi/Ti¢u chi thanh phan , ] 2 i . " ‘ Ghi chu
,ll-l: I T NS T LSRR R R e A da I ._m_.:__ gia _.,.:.._:lm_:__.d. i n_ .‘.:‘W_ici__‘ﬁ.,._r:._.l_l_.ml| T s
.Tl i 90% - checri 100% 56 PAKN dege xw IV hoge kién nghi xw ly: (1.5 | H
| Do ﬂ\.‘ww‘. 56 PAKN diroe xue Iy hoae kién nehi vie ly: 0 I A L e R Y P P L Y
4 |CAI CACH TO CHUC BQ MAY HANH CHINH 8
Thue hién quy dinh cia UBND tinh va huwéng din cia cac bo, | . | §
4 nganh vé td chire bo may 2 >
Sl k_.rw__g ,::,_,. va thue hién cdc quy dinh vé bo tri sé luong. chic danh | A
can by cap xa
Thue hién ding quy dinh, huwong dan: |1
| Thuee hién khong dung quy dinh, Inring dan: 0
412 Tuan thu va .:En hién cac quy dinh vé bd tri s6 lugng, chire danh _
" |cong chirc cap xa
Thue hién ding quy dinh, huong dan: 1
Thuwe hién khong ding quy dinh, hudng dan: 0
413 Tuén tha va thue hién céc quy dinh vé bo tri ,,c lugng, chire danh |
nhimg nguai hoat dong khdng chuyén trach cap xa
Thue hién ding quy dinh, hwong dan: |
Thuee hién khong ding quy dinh, hudng ddan: 0
4.2 |Quy ché lam viée 2
4.2.1 |Ban hanh quy ché lam viéc cia dia phuong l
Thuc hién dung quy dinh: |
Thuee hién khong ding quy dinh: 0
422 Xay dung va thyuc hién quy ché m:m..: hop giai quyét cong viée gitra cac I
" |bg phan vai nhau va vai khu pho, ap
Thue hién tot: |
Thue hién chiea tot: 0
4.3 |Ty I¢ giam bién ché theo K& hoach cua Tinh dy, UBND tinh 2
Thue hién theo ding Ké hoach: 2
Thuee hién khong dung: 0
4.4 |Thue hién cic quy dinh vé phén cip quin 1y theo quy dinh 1
Thiee hién day du cdc quy dinh: 1
Khong thue hién m@ du cac quy dinh: 0
XAY DUNG VA NANG CAO CHAT LUQNG PQI NGU CAN
S |BO, CONG CHUC CAP XA 12
5.1 |Chat lwong déi ngi CBCC cip xi 4
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ST1 ,_ Linh vye/Tiéu chi/Tiéu chi thanh phan SRl :_o_: W i _ < . M, Ghi chi
W . = ey S - -;.:.||.|z.,:__.mfm o :r...:.. n.:mb.. ~ licu r;,._: chimg | 2 I._
|5.1.1]Ty lé d ,_,: ,_LT,\:\ cua can bo capxa s 2 | - - Dk ] B _
- \:%fE i o cdp xd dat chudan theo quy dinh: 2 4
Tie 80% dén dudi 100% can ho cap xa dat chuan theo quy dinh.
{
Duéi 80% can b cap xa \\:_ L::E theo quy dinh. ()
5.1.2|TY 1¢ dat chuan ¢ cua cong chire ¢ cap xd 25 g
100% :_:: chire cap xa dat chuan theo quy dinh: 2
Tie 80% dén duéi 100% cong chire ﬁ.:? xd dat chuan theo quy
dinh: 1
Dueéi 80% cong chice eap xa dat chudn theo quy dinh: 0
5.2 |BO tri s dung CBCC theo quy dinh 2
5.2.1|Ddi vai can bd chuyén tréch _

100% can bo dung bang cap. chuyén maon tro lén: |

Tir 80% - duwdi 100% can b ding bang cdp, chuyén mon: 0.3

Dot 80% can bg diing bang cap, chuyen mon: 0

5.2.1 |Ddi vai cong chire

100% cong chire ding hang cap, chuyén mon tro lén: 1

Tie 80% - duwdi 100% cong chire diing bang cdp, chuyén mén: 0.5

Dueiri 80% cong chire ding bang n.:“u. chuyén mon: ()

5.3 |Pao tao, boi duing CBCC 3

Cir can bd, cong chire tham gia day du. ding :E:: phan cac 16p dao 5
tao, bdi dudmg theo viin ban tridu tip clia co quan cap trén

Hoan thanh 100%.: 2

Hoan thémh tir 80% dén duwci 100%: 1

Hoan thanh duwoi 80%. 0

Ty 1€ can b, cong chirc cap xa duoc boi dudng chuyén mon, nghiép
vu trong nam

Tir 80% s6 can bé, cong chire tro lén: |

Tir 60% - dudi 80% s6 cdn bo, cong chire: 0.5

DuGi 60 % 56 cdn bg, cong chire:

5.4 |Danh gid, phiin loai can b, cong chire 3

5.4.1 [Thyc hién trinh ty, tha tue danh gid, phan loai cdng chirc theo quy dinh 1

Duing quy dinh: 1

Khong dung quy dinh: 0




[Diém tHi

Diém tu
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ST Linh vue/Ticu chi/Tiéu chi thanh _._:_w: : = N : s 2 ’ Ghicha
da danh gid | tham dinh licu kiém ching
.ﬂ._ Iﬁ..lmu__.d __.W”M_”mzvﬂmwﬁ,ﬂ./\r,_:\g‘?... ﬁﬂm::\miﬂ.‘ RS E R |.u..| : _ f N s e i
d_w...:._ﬂ,n __,.:_mgmzM._‘\:‘&_: M:Mhm‘iﬁ_ﬂﬂ_ﬂﬂ _.__:m_ﬂ_:.h_l_b .. -a \M i X W ol R "l
khién rach tro lén: ]
Trong nim khong co MM:M,“,.\,,_E._ dong khong « hun én trach bi ky ludr nir
muee khién trach o lén: |
6 |POIMOI CO CHE TAI CHINH 6
6.1 Thye hién co ché tu cha, tir chiu triach nhiém vé bién ché va kinh {
vhi quan Iy hanh chinh
Dung quy dinh: 1
Khding ding quy dinh: 0
6.2 |Ban hanh Quy ché chi tiéu ndi bd 1
Puing quy dinh: |
Khong ding quy dinh: ()
cs Thuyec hi¢n tiét kiém, chong ling phi trong quén 1y, sir dung ‘
kinh phi, tang thu nhip trong co quan
Co thue hién: |
Khdng thue hién: 0
6.4 [Quan Iy, sir dung tai sin cong 3
6.4.1 |Ban hanh quy ché quan ly. sir dung tai san cong 1
Pung quy dinh: 1
Khong dung quy dinh: 0
64 Thuc hién cong khai trong quan ly, sir dung tai san cong, cong |
khai ngan sach nha nudc
Duing quy dinh: |
Khong dung quy dinh: 0
6.4.3 |Bao cao ké khai tai san cong ]
Hoan thanh viée nhdp s6 liéu vao phan mém quan Iy tai san cong va
phdn mém ké toan theo quy dinh: 1
Chuea hoan thanh viée nhdp so liéu vao phan mém quan Iy tai san
céng va phdan mém ké todn theo quy dinh: 0
7 |HIEN DAT HOA HANH CHINH 13
7.1 |Ung dung céng nghé thang tin 7
7.1.1 | Ty 1€ may tinh dugc trang bi cho can b cong chirc nm_u xa 1
100% CBCC dwge trang bi: 1




S Linh vue/Tiéu chi/Tiéu chi thanh phin oAb _ t._c_: :.._.‘ e 1 . (Ghi chu
: da | danh gia i¢u kiém chung
\Tir 80%.dén dweoi 206%: 05 © . .. . VR o
i g . o ., . ot g P
W\.-\TH\,_.;_‘: ?.mﬂ.ﬁﬂ.lnmc MR CTIET ) e e |..|.W||
" 7 90% wro lén dat chuan: 1 i 3
" T 70% débs dudi 90% dat chuan: (1.3
Do 70% %ﬁ..ﬂ.\:i‘:.. 0 53 s
Ty 1¢ trao ddi van ban dién tir (van ban di, van ban dén) giita cdc co
7.1.3 |quan hanh chinh nha nuéc trén phan mém quan IV van ban va diéu l
hanh (trir vin ban mat)
Tir 90% 56 vén ban tro lén: 1
Tir 60% - chegi 90% 56 van ban: 0.3
Dureri 60%. 0
214 Mie do st dung thu dién tir cong vu trong trao doi cong viée cla can |
’ bg, cong chirec co quan, don vi
Tir 95% tro lén: 1
Tir 80% dén dudi 95%: 0.3
Dirci 80% s6 van ban: 0
7.1.5 | Thuc hién Chir ky s6 *
Da dp dung chir ky so: 1
Chuea dp dung chi ky so: 0
7.1.6 |Vian hanh Hé H:m:m thong tin mét cua dién tur 1
Da két noi lién thong voi cap huvén: |
Chuea két noi lién théng: 0
7.1.7 [Hoat dong ctia Trang théng tin dién tir ciia don vi 1
Duy tri, cdp nhdt thueng xuyén, day du: 1
Cdp nhdt khéong day du: 0,5
Trang théng tin dién tir khong hoat dong: ()
7.2 |Cung cap dich vu céng true tuyén 3
7.2.1 |Cung cap dich vy c¢ong tryc tuyén mirc 3, 4 1
'6 TTHC cung cdp dich vu cong tree tuyén niie 3, 4: 1
Khong cé TTHC cung cap dich vu céng truec tuyén miic 3, 4: 0
292 Ty 1¢ TTHC cung cép truc tuyén mire do 3, 4 ¢d phat sinh hé so trong |
nam




biém toi | Diém twr _:2: T.:

STT Linh vue/Tiéu chi/Ti¢u chi thanh phin , Ghi chi
) da | inh gia ham dinh |
0% so I'THC tro lén cung cdp trice tuyén nuic do 3, 4 co phat sinh |
_} NCE .__

L % -l:.; 10% so TTHC:

Dueri 3% so TTHC: O

|

=

2.3 |Tv 1€ ho so TTHC duoe xir ly truc :: én ::_r ac

\___; 30% ,: b: so TTHC tro lén:

a;. 30% - :f.c.. 30% s6 ho so ::R T

Ducvi 30% s6 ho so TTHC: (

Thue hién tiép nhin hé so, tra két qua giai quyét TTHC qua dich

7.3 vu bwru chinh eéng ich (BCCI)

Co ky két véi Buu dién thuc hién :mt nhdn hd so. tra két qua giai

=
(]

quyét TTHC qua dich vu buu chinh cong ich (BCCI)

Co thuee hién: |

Khong thuce hién: 0

7.3.2 'y 1e"T THC duat :mv nhan qua dich vu BCCI ]

Tir 5% s6 TTHC tro lén: 1

Duei 5% s6 TTHC: 0

=
Lo
s

Ty 1¢ két qua giai quyét TTHC duoe tra qua dich vu BCCI 1

Tir 10% s6 ho so TTHC tro lén: |

Dueii 10% 56 ho so TTHC: 0

KHAO SAT HAI LONG CUA NGUOI DAN, TO CHUC TRONG
GIAI QUYET TTHC

ok Tién hanh khio sit thuong xuyén sy hai long cia nguwoi dan, to y
" |chire trong giai n:ﬁ; thu tuc hanh chinh

Thiee hi¢n theo quy dinh: |

Khong thuee hién theo quy dinh: 0

Ung dung rc=m nghé thong tin :d:m khao sat sy hai long cua

s ngwoi dan, to chire trong ¢ qm& a_=<2 TEHC N
Thiee hién khao sat trén Cong dich vu cong cua tinh: |
Thiee hién phdan mém khao sat riéng. 1

8.3 TTHC thudc thim n:wmz oidi quyét cia nmv xd dwge tién hanh 3

khao sat

Khao sdt tr 100% TTHC ¢6 ho so phdt sinh trong ndm tro lén: 3

10




